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ARTICLE 7 REFUNDS 
 
1. If Expo 2015 is cancelled or suspended for reasons falling under the responsibility of the 

Organizer, the Organizer shall refund all the sold tickets based on their actual purchase 
prices. Otherwise, no refund shall be provided by the Organizer for any sold tickets. 
 

2. The Organizer shall not replace a lost, deteriorated, damaged, destroyed, stolen or illegible 
ticket. 
 

3. The Organizer shall not reimburse the price paid for any tickets, if the ticket holders decide 
not to attend the Exposition. 

 
 
ARTICLE 8 ACCREDITATION CARDS 
 
1. Referring to the Expo period, the Organizer shall determine the types of accreditation cards 

for personnel admission and the rules of use of each type of accreditation card. 
 

2. Any holder of a valid accreditation card may enter the Expo site during the preparation, 
running and dismantling period of Expo 2015 according to the accreditation card’s 
qualifications. 
 

3. The Organizer shall set up an accreditation card centre to be responsible for the application, 
issuance and management of the cards. 

 
DETAILED GUIDELINES IN THIS REGARD SHALL BE SEPARATELY FORMULATED. 
 
ARTICLE 9 ISSUANCE AND USE OF ACCREDITATION CARDS 
 
1. The Organizer shall issue three different accreditation card typologies: 

 
a. Full – time period accreditation cards: cards valid for all the exhibition period 
b. Temporary accreditation cards: cards valid for a predetermined period of time (ex: 1 

day, 1 week) 
c. Emergency accreditation cards to be issued in justifiable urgent cases.  

 
2. The Official Participant may apply to the Organizer for the issuance of accreditation cards for 

the following persons: 
 

a. Commissioners General of Section, their Deputies and Pavilion Directors; 
b. State official representatives during official visits to the Exposition site 
c. Staff members of Official Participants; 
d. Personnel appointed by Official Participants to be responsible for the construction, 

operations and pavilion management during the exhibition period; 
e. Performing artists and other personnel appointed by the Official Participants to be 

responsible for presenting events and forums within the Expo site; 
f. Hostesses and stewards personally hired by Official Participants; 
g. Journalists and media workers needed by the Official Participants. 

 
3. At the time of application, Official Participants must specify to the Organizer the 

accreditation card typology required, in accordance with paragraph 1 of this article. 
 

4. The Organizer will provide Official Participants with further directives concerning the number 
of accreditation cards assigned to every single Official Participant for each category specified 
under paragraph 1 of this article. 
 

5. Personnel who has been issued accreditation cards shall be granted access to the Expo site 
during the period and by the method specified in the pass itself. 
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